
OTTAWA COUNTY 
CENTRAL DISPATCH

IN AN EMERGENCY IN 
OTTAWA COUNTY, MI

DIAL 9-1-1

Ottawa County Central Dispatch
West Olive,  MI  49460

Administrative #: (616) 994-7800
Fax #: (616) 994-7801

Website:  www.occda.org

Silent Observer¼
Objectives:
*To motivate citizens to report their knowledge of crimes 
anonymously.
*To offer rewards as an incentive for persons to report 
their information.
*To administer the reward program.
*To deter crime and assist law enforcement
agencies in gathering evidence of such crimes.

The information received is forwarded to the appropriate police 
agency and to the silent observer agent.

In summary, simply knowing 
when to call and what to expect 
when you phone 9-1-1 can help 
reduce fear and helplessness 
in an emergency. When call-
ing 9-1-1, keep in mind that 
the most important thing you can do is  LISTEN 
CAREFULLY  and  DO EXACTLY  what the 
dispatcher asks you to do.   Dispatchers are 
trained to provide telephone instructions in CPR 
and First Aid. Dispatchers are trained to get you 
the help promptly in the safest  manner.

FIRE AGENCIES
Allendale Township Fire Department  ............(616)895-4544
Blendon Township Fire Department  ..............(616)875-7707
Conklin Fire Department  ...............................(231)853-6848
Coopersville Fire Department  ........................(616)997-5847
Crockery Township Fire Department  ............(616)837-6700
Ferrysburg Fire Department  ..........................(616)842-5803
Georgetown Township Fire Department  .......(616)457-2340
Grand Haven Public Safety  ............................(616)842-3460
Grand Haven Twp. Fire Department  ..............(616)842-5988
Holland City Fire Department
      Station #1  .................................................(616)355-1025
      Station #2 Central Station/Of® ce  ............(616)355-1020
Holland Township Fire Department  ...............(616)395-0196
Hudsonville Fire Department  .........................(616)669-0010
Jamestown Township Fire Department  ........(616)896-8376
Wright/Tallmadge Fire Department  ...............(616)677-1610
Olive Township Fire Department  ...................(616)786-9996
Park Township Fire Department  ....................(616)399-7388
Port Sheldon Township Fire Department  ......(616)399-6121
Robinson Township Fire Department  ............(616)846-2210
Spring Lake Fire Department  ........................(616)844-0491
Zeeland City Fire Department ........................(616)772-5374
Zeeland Township Fire Department  ..............(616)886-6666

LAW ENFORCEMENT AGENCIES
Grand Haven Public Safety  ............................(616)842-3460
Grand Valley Public Safety  ............................(616)331-3255
Spring Lake/Ferrysburg Police ......................(616)842-1889
Holland Police  ................................................(616)355-1100
Michigan State Police Post 64  .......................(616)842-2100
Ottawa County Sheriff Dept  ........................1-888-731-1001
Ottawa County Sheriff Dept JAIL  ..................(616)738-4095
Zeeland Police  ................................................(616)772-9125

AMBULANCE SERVICES
Life Ambulance  ............................................. (616)364-8711
AMR Ambulance ............................................ (616)459-8197
North Ottawa Ambulance  ............................. (616)842-3600
Rockford Ambulance  .....................................(616)866-0724 

Ottawa County Police, Fire & EMS
Agency Administrative/Business Numbers

Emergency Response in Ottawa County
DIAL 9-1-1

EMERGENCY RESPONSE
DIAL 9-1-1

NON-Emergency Requests for 
POLICE  FIRE  ANIMAL CONTROL Response:

Grand Haven area, Holland area: (616)994-7850
 All Other Areas in Ottawa County

ªToll Freeº 1-800-249-0911

t

NON-Emergency Requests for 
POLICE  FIRE  ANIMAL CONTROL Response:

Grand Haven area, Holland area: (616)994-7850
 All Other Areas in Ottawa County

ªToll Freeº 1-800-249-0911

CALL SILENT OBSERVER AT:

1-877-88-SILENT
24 hours a day  -  7 days a week



9-1-1 is for Emergencies
9-1-1 should only be used for an emergency.  
An emergency is a crime in progress and/or a 
life threatening situation requiring  the police, 
® re department, or ambulance.  Obviously there 
are many situations that require a police response, 
but they may not require a 9-1-1 call.   Direct dialing 
the NON-Emergency number for non-emergency 
situations will ensure response for service, without 
overloading the 9-1-1 system. 
Do NOT call 9-1-1 for information, 
directions or phone numbers.

Remain calm.  Speak clearly, slowly and
listen and answer all questions.

Be prepared to provide the dispatcher with the 
following information:

Your Name, Address & Phone #. 

What is happening?

Location where incident is happening.

Stay on the phone with the dispatcher to give 
all required information.

How 9-1-1 works:
When a 9-1-1 call is received from a wireline caller the 
address and phone number from where the call origi-
nates automatically appears on the computer screen in 
the 9-1-1 communications center.  In addition, a map 
displaying the callers location appears on a dispatchers 
computer screen. 

When should I use the non-emergency 
number?

*When there is no immediate danger to life or 
property.
*Animal Control Calls (no threat to personal safety).
*Miscellaneous crimes (not in progress) of any type 
of incident.
*Informational requests related to police or ® re 
activity.

How to Dial 9-1-1:

Non-Emergency Calls:

Information for Internet Broadband 
callers (VOIP)
Internet based phone services are offered by internet 
broadband providers as an alternative to regular land 
line telephone service. It involves using the internet to 
pass voice data instead of using the standard public 
switched telephone network. Not all of the internet 
broadband providers can provide traditional enhanced 
9-1-1 services.
When using many of the internet broadband phone
services, very important life, safety concerns must be 
taken into consideration. Some are listed below:
l Currently 9-1-1 does NOT always get location informa-
tion with internet based phones. You must be able to 
speak and provide the dispatch center with your 
name, location and callback number.  If the call is 
dropped or unable to be completed, emergency person-
nel may not be able to locate you.
l Internet based phones may not work during a power 
outage, broadband service outage, or cable outage.
l Some Internet based providers will route the calls to 
call centers out of state; and then the call center will call 
Ottawa County. This could result in signi® cant delays.
l Additional Information on Internet based phones and 
9-1-1 is available at:  www.occda.org

Non emergency Toll Free:

  1-800-249-0911
24 hours a day  -  7 days a week

The Ottawa County 9-1-1 system was implemented in 
1991  to provide quick and ef® cient help to those in 
need.  The number can be dialed toll free from any tele-
phone, pay phone, or cell phone. 

Information for Cellular Callers:
Cell Phones may not always provide  9-1-1 your 
location/address.  KNOW YOUR LOCATION! 
People who carry cellular phones 
should be aware of their surround-
ings, location, and address. The 
more location information that can 
be provided, the easier it is to dis-
patch emergency response teams.  
Ottawa 9-1-1  receives cellular 
9-1-1 calls with location capabili-
ties and accuracies depending on 
the cellular phone carrier.  Keep in 
mind the cellular phone must have access to the GPS 
satellites for accurate data. 


