Ottawa County Police, Fire & EMS In summangimply knowing

Agency Administrative/Business Numbergvhen to call and what to ext /¢
when you phone 9-1-1 can <

OTTAWA COUNTY
CENTRAL DISPATCF

AMBULANCE SERVICES reduce fear and helplessnes\z
Life Ambulance ..............cccociiiiiie (616)364-871; .
AMR AMDBUIANCE ......ooveveieeceeeeceeeee e, (616)459-815!2}71 an emergengy. V\./hen call
North Ottawa AmMbUIANCE .........crverrirrrennes (616)842-360819 9-1-1, _keep In mm(_j that
Rockford AmbUIANCE ..........c..ccvvvervreercenann. (616)866-072(he most important thing you can dbliSTEN
Grand Haven PUblic Safety ... (616)842-346Spatcher asks you to do. Dispatchers are
Grand Valley Public Safety ...................... (616)331-323%ained to provide telephone instructions in CP
Spring Lakg/Ferrysburg Police .......ccccveeeenns (616)842-188 nd First Aid. Dispatchers are trained to get ya
Holland POlICE .......ccoiiiiiiieiiiiiiiie e (616)355-11 .
Michigan State Police POSt 64 ....................... (616)842-21081€ help promptly in the safest manner.
Ottawa County Sheriff Dept ...........ccccceeueee. 1-888-731-1001
Ottawa County Sheriff Dept JAIL .................. (616)738-4095 ]
Zeeland POlICe .........oeveiiiiiiiiiiiiiiiee e (616)772-9125 E M E F\I)D('I;’AE\ITI (9:Y1 RlES P O N S H

FIRE AGENCIES

Allendale Township Fire Department ............ (616)895-454 NON-Emergency Requests for
Blend_on TOWHShIp Fire Department .............. (616)875-770 POLICE FIRE ANIMAL CONTROL Response:
Conklin Fire Department .......cccccccvveeeeeiiennns (231)853—684G dH Holland - (616)994-7850
Coopersville Fire Department ........ccccceeeeennn. (616)997-584 el el EliEE, _an area: ( ) -
Crockery Township Fire Department ............ (616)837-670 All Other Areas in Ottawa County
Ferrysburg Fire Department .................c........ (616)842-58C a 01._ _ _
Georgetown Township Fire Department ....... (616)457-234 Toll Free® 1-800-249-0911
Grand Haven Public Safety ..............cccccvveeeee. (616)842-3460
Grand Haven Twp. Fire Department .............. (616)842-5988 | |lent Observerya IN AN EMERGENCY IN
Holland City Fire Department bjectives:

Silon 12 Canial Sonioiies " (Sholee 1020 motwate ciizens to report hei knowiedge ofcrimes O T TAVWA COUNTY, MI
Holland Township Fire Department ............... (616)395-0198N0NymMously. _ _ DIA L 9_1 _l
Hudsonville Fire Department .............c........... (616)669-001070 offer rewards as an incentive for persons to report
Jamestown Township Fire Department ........ (616)896-8378neir information.

Wright/Tallmadge Fire Department ............... (616)677-1616To administer the reward program. NON_EmergenCy RequeStS for

Olive Township Fire Department ................... (616)786-999d 0 deter crime and assist law enforcement POLICE FIRE ANIMAL CONTROL Respon:
Park Township Fire Department .................... (616)399-738&gencies in gathering evidence of such crimes. Grand Haven area, Holland area: (616)994-735(
Port Sheldon Township Fire Department ...... - _ All Other Areas in Ottawa County

Robinson Township Fire Department ............ D 8 CALL SILENT OBSERVER AT:
Spring Lake Fire Department ........................ = aToll Free® 1-800-249-0911

Zeeland City Fire Department ..........cccc.......... _ V= 1—877-88-S| L E NT Ottawa County Central Dispatch

Zeeland Township Fire Department .............. 24 hours a day - 7 days a week West Olive. MI 49460

E R inO C Administrative #: (616) 994-7800
mergency eSDpI(X]fegl_nl_]ftawa ounty The information received is forwarded to the appropriate police Fax #: (616) 994-7801

agency and to the silent observer agent. Website: WWW-OCCda-Org




The Ottawa County 9-1-1 system was implemented iHQW 9-1-1 works: Information for Internet Broadband
1991 to provide quick and ef®cient help to those in \When a 9-1-1 call is received from a wireline caller thallers (VOIP)

need. The number can be dialed toll free from any telgtdress and phone number from where the call origi- _ _
phone, pay phone, or cell phone. nates automatically appears on the computer screen |Atérnet based phone services are offered by internet

the 9-1-1 communications center. In addition, a map Proadband providers as an alternative to regular land

displaying the callers location appears on a dispatchdid€ telephone service. It involves using the internet t
computer screen. pass voice data instead of using the standard public

switched telephone network. Not all of the internet
broadband providers can provide traditional enhance:
9-1-1 services.

When using many of the internet broadband phone
services, very important life, safety concerns must be
taken into consideration. Some are listed below:

I Currently 9-1-1 does NOT always get location inforr
tion with internet based phonésu must be able to
speak and provide the dispatch center with your

O-1-11is for Emergencies name, location and callback numberlf the call is
9-1-1 should only be used for an emergency. dropped or unable to be completed, emergency persc

d i . nel may not be able to locate you.
An emergency is a crime in progress and/or a y y

: . : : . . I Internet based phones may not work during a powe
life threatening situation requiring_the police, |nformation for Cellular Callers:

- outage, broadband service outage, or cable outage.
®re department. or ambulan®bviously there - phones may not always provide 9-1-1 your! Some Internet based providers will route the calls tc

are many situations that require a police reSPONSEy - ation/address. KNOW YOUR LOCATION!call centers out of state; and then the call center will

but they may not require a 9-1-1 call. Direct diallﬂ%me who carry cellular phones Ottawa County. This_could result in signi®cant delays
the NON-Emergency number for non-emergencysnouid be aware of their surround- [ Addlponal _Informatlon on Internet based phones an
situations will ensure response for service, withoygs location, andaddress The 9-1-1is available awww.occda.org
overloading the 9-1-1 system. more location information that can
Do_NOT call 9-1-1 for information, be provided, the easier it is to dis- Non-Emergency Calls:
directions or phone numbers. patch emergency response teams. When should | use the non-emergency

Ottawa 9-1-1 receives cellular number?
HOW to D|a| 9_1_1: 9-1-1 calls with location capabili-

. ties and accuracies depending on *When there is no immediate danger to life or

Remain calm. Speak clearly, slowly and the cellular phone carridteep in property.
listen and answer all questions. mind the cellular phone must have access to the GPSanimal Control Calls (no threat to personal safe
Be prepared to provide the dispatcher with the Satellites for accurate data. *Miscellaneous crimes (not in progress) of any ty
following information: of incident.

Your Name, Address & Phone #. m *Informational requests related to police or ®re
What is happening? activity.

: e . . Non emergency Toll Free:
Location where incident is happening. 1-800-249-0911

Stay on the phone with the dispatcher to give @% 24 hours a dav - 7 davs a week
all required information. y y



